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S E C T I O N  1  —  S I T E  I N D E X  
 
 
 
DOCUMENTS    (Section 2) 

Presidential Documents 
Presidential Proclamation 7463 of September 14, 2001  
Declaration of National Emergency by Reason of Certain Terrorist Attacks 

Executive Order 13223 of September 14, 2001 
Ordering the Ready Reserve of the Armed Forces To Active Duty and Delegating Authorities to 
the Secretary of Defense and the Secretary of Transportation 

 

Secretary of Defense/Deputy Secretary of Defense Memoranda 
September 19, 2001 
Partial Mobilization (World Trade Center and Pentagon Attacks) and Redelegation of Authority 
Under Title 10, United States Code, Section 123, 123a, 527, 12006, 12305, 12011, and 12012 

September 28, 2001 
Partial Mobilization (World Trade Center and Pentagon Attacks) and Redelegation of Authority 
Under Title 10, United States Code, Section 123, 123a, 527, 12006, 12305, 12011, and 12012 

October 8, 2001 
Suspension of Requirement of Statutory Requirement for Personnel Tempo (PERSTEMPO) 
Management 

October 13, 2001 
Partial Mobilization (World Trade Center and Pentagon Attacks) and Redelegation of Authority 
Under Title 10, United States Code, Section 123, 123a, 527, 12006, 12305, 12011, and 12012 
 

http://www.defenselink.mil/ra/mobil/pdf/proclamation.pdf
http://www.defenselink.mil/ra/mobil/pdf/eo.pdf
http://www.defenselink.mil/ra/mobil/pdf/secdef.pdf
http://www.defenselink.mil/ra/mobil/pdf/SecDef9-28.pdf
http://www.defenselink.mil/ra/mobil/pdf/Perstempo.pdf
http://www.defenselink.mil/ra/mobil/pdf/SecDef10-13.pdf


Under Secretary of Defense for Personnel and Readiness Memoranda 
Personnel and Pay Policy Guidance memo of September 20, 2001 
Mobilization/Demobilization Personnel and Pay Policy for Reserve Component Members 
Ordered to Active Duty in Response to the World Trade Center and Pentagon Attacks 

Personnel and Pay Policy Guidance Revision memo of October 30, 2001 
Change – Mobilization/Demobilization Personnel and Pay Policy for Reserve Component 
Members Ordered to Active Duty in Response to the World Trade Center and Pentagon Attacks 

 

Office of the Assistant Secretary of Defense for Reserve Affairs Memoranda 
USERRA Limit Exemption memo of September 20, 2001 
Reemployment Protections for Activated Reserve Component Members 

 Employer Database memo of November 6, 2001 
Employer Database 

 Family Health Care memo of November 7, 2001 
TRICARE Reserve Family Demonstration Project  

Military Leave Eligibility memo of November 9, 2001 
Rights and Benefits of Federal Civilian Employees Called to Active Duty 

 

Office of Personnel Management 
OPM Compensation Policy Memorandum of September 14, 2001 
Rights and Benefits of Reservists Called to Active Duty  

 Attachment 1 

 Attachment 2 

 
 
 
FACT SHEETS/ARTICLES/FREQUENTLY ASKED QUESTIONS    (Section 3) 

Personnel policy Frequently Asked Questions (FAQ) 

TRICARE Benefits 

TRICARE Standard y 

TRICARE Extra y 

TRICARE Prime y 

TRICARE Prime Remote y 

¬ TRICARE Prime Remote Eligibility 

y  TRICARE Benefits for Activated Reservists and Family Members 
New
New
New
New

http://www.defenselink.mil/ra/mobil/pdf/persguide.pdf
http://www.defenselink.mil/ra/mobil/pdf/persguiderev.pdf
http://www.defenselink.mil/ra/mobil/pdf/USERRAexemption.pdf
http://www.defenselink.mil/ra/mobil/pdf/employerdatabase.pdf
http://www.defenselink.mil/ra/mobil/pdf/millv22days.pdf
http://www.opm.gov/oca/compmemo/2001/2001-09.htm
http://www.opm.gov/oca/compmemo/2001/2001-09A.htm
http://www.opm.gov/oca/compmemo/2001/2001-09B.htm
http://www.defenselink.mil/ra/mobil/pdf/personnel.pdf
http://www.tricare.osd.mil/reserve
http://www.tricare.osd.mil/tricare/beneficiary/tricarestandard.html
http://www.tricare.osd.mil/tricare/beneficiary/tricareextra.html
http://www.tricare.osd.mil/tricare/beneficiary/tricareprime.html
http://www.tricare.osd.mil/remote/
http://www.tricare.osd.mil/remote/eli.cfm
http://www.defenselink.mil/ra/mobil/pdf/meddemo.pdf


Medical benefits – Frequently Asked Questions (FAQ) 

TRICARE General Information FAQ 

TRICARE Extra and Standard FAQ 

TRICAR Prime FAQ 

Incapacitation and Disability FAQ 

Medical readiness FAQ 

DEERS enrollment FAQ 

 
TRICARE Dental Program (TDP) 

y TDP Information 

y United Concordia — TDP Contractor 

y TDP Benefits Booklet  

y Find a Dentist 

y Dental benefits FAQ 
 
 
Volunteers 
y 

y 

Military Status – with or without pay 
Civic and Private Organization  

 
 
SGLI for Service Members and Families 

y Life Insurance Programs 

y SGLI 

y SGLI Coverage Increase 

y SGLI Family Coverage 

y SGLI Handbook 

y Service Member Coverage  then Click on SGLI FAQ (frequently asked questions) 

y Family Coverage Family Asked Questions (FAQ) 
 

http://www.defenselink.mil/ra/mobil/pdf/medical.pdf
http://www.tricare.osd.mil/tricare/news/faqs.htm
http://www.tricare.osd.mil/tricare/news/newfaqs/faqs3.htm
http://www.tricare.osd.mil/tricare/news/newfaqs/faqs2.htm
http://www.defenselink.mil/ra/mobil/pdf/disability.pdf
http://www.defenselink.mil/ra/mobil/pdf/medread.pdf
http://www.defenselink.mil/ra/mobil/pdf/deers.pdf
http://www.defenselink.mil/ra/secondary/dental.html
http://www.ucci.com/
http://www.ucci.com/tdp/TDPBenefitBooklet.pdf
http://www.ucci.com/providerdir/pdsearchcriteria-frameset.jsp?p_network=016
http://www.defenselink.mil/ra/mobil/pdf/dental.pdf
http://www.defenselink.mil/ra/mobil/pdf/volunteers.pdf
http://www.insurance.va.gov/
http://www.insurance.va.gov/sglivgli/sgli faq.htm
http://www.insurance.va.gov/sglivgli/sglivgli.htm
http://www.insurance.va.gov/miscellaneous/SGLIincrease.htm
http://www.insurance.va.gov/sglivgli/sglifam.htm
http://www.insurance.va.gov/sglivgli/handbook.htm
http://www.insurance.va.gov/sglivgli/sglivgli.htm
http://www.insurance.va.gov/sglivgli/sglifam.htm


 
Thrift Savings Plan — Military Participation in TSP 

TSP Benefits Booklet y 

TSP Election Form y 

TSP for Uniformed Services Frequently Asked Questions (FAQ) • 

 
 
Pay and Benefits Updated 

Basic pay y 

y 

y 

y 

y 

y 

y 

y 

Special and Incentive Pays 

Medical and Dental Care 

Commissary, Exchange, MWR 

Life Insurance 

Leave 

Reemployment Rights 

Soldiers’ and Sailors’ Civil Relief Act 

 
New

Military Leave 

Military Leave Frequently Asked Questions (FAQ) 

 
Reemployment Rights  

Uniformed Services Employment and Reemployment Rights Act (USERRA) 

Department of Labor Job Rights for Reservists — Fact Sheet y 

USERRA Fact Sheets from the National Committee for Employer Support of the 
Guard and Reserve (NCESGR) 

y 

Fact Sheet for Employers and Employees y 

Tips for Employees and Commanders y 

Tips for Employers y 

NCESGR Ombudsman Services and the Law  y 

Non-Technical Resource Guide to USERRA from the Department of Labor y 

Army Legal Services — Click on “Reserve Components” y 

Frequently Asked Questions y 

More Frequently Asked Questions y 

http://www.tsp.gov/uniserv/index.html
http://www.tsp.gov/uniserv/forms/tspbk-u-08.pdf
http://www.tsp.gov/uniserv/forms/tsp-u-1.pdf
http://www.tsp.gov/uniserv/questions.html
http://www.defenselink.mil/ra/mobil/pdf/benefits.pdf
http://www.opm.gov/oca/leave/HTML/military.HTM
http://www.opm.gov/oca/LEAVE/HTML/MILQA.htm
http://www.dol.gov/dol/vets/public/programs/fact/vet97-3.htm
http://www.esgr.org/
http://www.esgr.org/factsheets/USERRA.pdf
http://www.esgr.org/factsheets/TipsforReservists.pdf
http://www.esgr.org/factsheets/TipsforEmployers.pdf
http://www.esgr.org/thelaw.html
http://www.dol.gov/dol/vets/public/whatsnew/uguide.pdf
http://www.jagcnet.army.mil/legal
http://www.esgr.org/factsheets/USERRA.pdf
http://www.esgr.org/faqmembers.html


Army Legal Services also answers questions y 

y 

y 

Just click on “Reserve Components” then USERRA FAQs 

 
 
Soldiers’ and Sailors’ Civil Relief Act (SSCRA) 

SSCRA Provides Umbrella Protection  

SSCRA Provides Umbrella Protection – Update  y 

SSCRA Protections  y 

Army Legal Services  —  Click on “Soldiers’ & Sailors’ Civil Relief Act” y 

Also, click on the article under the SSCRA FAQs titled:  
In the Military and Having Financial Problems: How the Soldiers' and Sailors' Civil Relief 
Act Can Help You 

 
 
Assistance for Student-Reservists 

Information for student-reservists y 

Assistance available through the Servicemembers Opportunity Colleges  y 

Department of Education Loan Relief for Military Personnel Called to Active 
Duty 

y 

Department of Education Letter to Colleagues on Treatment of Student Loans 
for Mobilized Reservists 

y 

American Council on Education letter  y 

American Association of State Colleges and Universities letter to Colleagues y 
 
 
Assistance for Small Business Owners 

Small Business Administration (SBA) Disaster Assistance  y 

Military Reservist Economic Injury Loans from the SBA  y 

Senator Kerry’s letter to Small Business Owners y 
 
 
Legal Services Information  

An Army site, but the information applies to all service members and their families. y 
y Once in the site, just click on any of the topics listed below to find a wealth of 

information. 
 

Consumer & Contract Matters: 
Estate Planning: 

http://www.jagcnet.army.mil/legal
http://www.defenselink.mil/specials/Relief_Act/
http://www.defenselink.mil/specials/Relief_Act_Revision/
http://www.defenselink.mil/ra/mobil/pdf/sscra.pdf
http://www.jagcnet.army.mil/legal
http://www.jagcnet.army.mil/legal
http://www.myvesta.org/AcrobatPubs/00071P-SoldiersSailorsPublication.pdf
http://www.myvesta.org/AcrobatPubs/00071P-SoldiersSailorsPublication.pdf
http://www.defenselink.mil/ra/mobil/pdf/students.pdf
http://www.soc.aascu.org/
http://www.ed.gov/PressReleases/09-2001/09242001c.html
http://www.ifap.ed.gov/dpcletters/GEN0113.html
http://www.defenselink.mil/ra/mobil/pdf/ace.pdf
http://www.defenselink.mil/ra/mobil/pdf/aascu.pdf
http://www.sba.gov/disaster
http://www.sba.gov/disaster/mreidlall.txt
http://sbc.senate.gov/reservist2.pdf
http://www.jagcnet.army.mil/legal


Family Law Matters: 
Housing & Real Estate: 
Immigration: 
Insurance: 
Landlord & Tenant: 
Military Matters: 
Money Matters: 
Reserve Components: 
Soldiers' & Sailors' Civil Relief Act: 
Tax: 
Veterans: 
Voting: 
Miscellaneous: 

 
 
Financial Aid  
New
 
 
 

FAMILY READINESS    (Section 4) 

Family Readiness Brochure 
 

Help Guide to Guard & Reserve Family Readiness 
 

Guide to Reserve Family Benefits  
 

Family Support Toolkit 
Budget & Financial Management y 

Child care y 

Communication y 

Elder care y 

Emergency Information Worksheet y 

Estates Planning/Wills y 

Family Readiness Checklist y 

Family care plan y 

Health Care/DEERS enrollment y 

http://www.defenselink.mil/ra/mobil/pdf/financialaid.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/brochure.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/helpguide.pdf
http://www.defenselink.mil/ra/documents/family/benefits.pdf
http://www.defenselink.mil/ra/family/toolkit/toc.htm
http://www.defenselink.mil/ra/family/toolkit/pdf/B-6-4.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-8.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/C-2-3.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-9.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/C-1-1.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-7-1.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/C-1-1.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-3.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-5.pdf


y Important documents 

y Legal Affairs 

y Pay and Benefits 

y Power of Attorney 

y Pre-deployment Check List 

y Soldiers’ and Sailors’ Civil Relief Act 

Individual and family support Frequently Asked Questions (FAQ) 

 
 
 
TRANSITION BENEFITS    (Section 5 — Under construction) 
 
 
 
USEFUL LINKS    (Section 6) 
 

Department of Defense 
 

Military Services 
 

Assistance from Service and Other Organizations 
 

Reserve Components 
 

Other Federal Government Links  
 

Calculate Benefits 
 

Reserve Associations 

http://www.defenselink.mil/ra/family/toolkit/pdf/B-1.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-7.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-6-2.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-7-2.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-1.pdf
http://www.defenselink.mil/ra/family/toolkit/pdf/B-7-3.pdf
http://www.defenselink.mil/ra/mobil/pdf/famsupport.pdf
http://www.defenselink.mil/ra/mobil/pdf/links.pdf
http://www.defenselink.mil/ra/mobil/pdf/linksdod.pdf
http://www.defenselink.mil/ra/mobil/pdf/linksmilsvcs.pdf
http://www.defenselink.mil/ra/mobil/pdf/linksassist.pdf
http://www.defenselink.mil/ra/mobil/pdf/linksrc.pdf
http://www.defenselink.mil/ra/mobil/pdf/linksgov.pdf
http://www.defenselink.mil/ra/mobil/pdf/linkscalc.pdf
http://www.defenselink.mil/ra/mobil/pdf/linksassns.pdf
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